NASA SEWP VI
Solutions for Enterprise-Wide
Procurement

Government-Wide Acquisition Contract (GWAC) - Category A, IT
Solutions

Contract Holder Ordering Guide

SEWP VI OVERVIEW

The purpose of the NASA SEWP VI GWAC is to provide federal agencies
with streamlined access to a broad range of commercial IT products and
services — including hardware, software, cloud computing, cybersecurity
tools, engineering and consulting services, and data-intensive mission
support capabilities — across three competitive categories: Category A, IT
Solutions; Category B, Enterprise-Wide IT Service Solutions; and Category
C, IT Mission-Based Services.

Federal agencies across the government can use this GWAC to acquire IT
products and associated services. The GWAC is an IDIQ contract against
which agencies can issue task orders for their specific requirements, using
pricing arrangements such as firm-fixed-price, labor-hour, and time-and-
materials. The focus of this contract is to provide government agencies with
a mechanism for streamlined ordering of needed IT products and services at
equitable and reasonable prices.

SEWP contracts can be used by the entire Federal Government due to
NASA's designation as an Executive Agent by OMB, thanks to the
Information Technology Management Reform Act (ITMRA) of 1996, known
as the Clinger-Cohen Act.

FAIR OPPORTUNITY

Clause A.1.21. Fair Opportunity and Requests for Quotes — “Contractors
will be provided fair opportunity at the individual order level as appropriate
per FAR Part 16.505(b), including the SEWP RFQ tools. No
documentation for the order selection is required to be submitted with the
order. All such documentation is to be maintained by the issuing
procurement office.”

ABOUT ADVANCED COMPUTER CONCEPTS (ACC)

Advanced Computer Concepts (ACC) is a Woman-Owned Small Business
(WOSB) located in McLean, VA. Founded in 1982, ACC has more than four
decades of experience providing value-added reseller (VAR) services to
government and commercial clients, and ranked among the top 15 vendors
by sales on NASA's SEWP V contract vehicle. Our goal is to provide the
best combination of product and service at competitive prices. To do this, we
control our costs so that we can provide the best possible prices to our
clients, and we work closely with our Original Equipment Manufacturers
(OEM) and/or distributors to obtain the best prices, passing along discounts
to our customers.
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CATEGORY A - IT SOLUTIONS

CONTRACT NUMBER
80TECH26D2133

BASE PERIOD
November 1, 2026 — October 31, 2031

OPTION PERIOD
November 1, 2031 — October 31, 2036

CONTRACT FEE
0.340%

CONTRACT CEILING
$20 Billion

MAIN OFFICE
7927 Jones Branch Drive, Suite 600

North
McLean, VA 22102
703-276-7800

ACC PROGRAM CONTACTS

Azher Salikuddin
Program Manager / Contract Contact

azher@acc.net - 571.395.4134

Reza Zarafshar
Deputy Program Manager / President

reza@acc.net - 571.395.4157

SEWP VI PROGRAM SUPPORT

Order issues & post-delivery contact

SEWP Helpline

(301) 286-1478

help@sewp.nasa.gov
WWW.Sewp.nasa.gov/sewpvi

PMO Hours: M—F, 7:30 AM—6 PM (ET)

Contract S0TECH26D2133 - Page 1



What's In Scope for SEWP VI?

SEWP is designed to provide a broad suite of Information Technology, Communication and Audio-Visual (ITC/AV) solutions and
services. Technology is ever-evolving, and for that reason SEWP's processes enable Contract Holders to add new commercial
technology and IT services to their contract daily, as requested by customers. The focus of SEWP is on the full suite of technology
offerings that simplify governmental access and industry offerings across the entire ITC/AV solutions and services landscape.

The SEWP contracts were awarded by scope category. If you would like SEWP to determine whether your requirement is within
scope of the SEWP VI contract, please send an overview and/or bill of materials (BOM) to help@sewp.nasa.gov for a quick review.

A A
CATEGORY B CATEGORY C
ITCIAV (Information Technology, Enterprise-Wide ITC/AV Service ITCIAV Mission-Based Services
Communications, and Audio- Solutions

Visual Solutions)

ORDERING PROCESS

The internal ordering process of each agency varies. The process and accompanying forms for Purchase Requests (PR) and
Delivery Orders (DO) issued against a SEWP contract are defined by the issuing agency, not the NASA SEWP Program
Management Office (PMO). Typically, an end-user determines a requirement and generates a Purchase Request, which — along
with any necessary funding information — is sent to that agency's procurement office and results in the issuance of a Delivery
Order. Any valid federal agency DO form, and its associated Delivery Order number, may be used.

The NASA SEWP PMO does not issue Delivery Orders; these must be issued through the issuing agency's procurement office. The
PMO reviews, processes, and tracks issued DOs and forwards them to the Contract Holder(s). It is the issuing agency's Contracting
Officer's (CO/KO) responsibility to be aware of any agency-specific policies regarding issuing orders via GWACSs. There is no
requirement under the SEWP contracts for issuing agencies to use intermediary procurement offices, except as directed by their
own internal policies. Modifications to any order must also route through the SEWP PMO.

The SEWP online Quote Request Tool (QRT) is the recommended and NASA SEWP Program Office—-mandated method for
obtaining quotes within the NASA SEWP contract, and automatically routes requests to the Contract Holders within a selected
Category, or to a suggested source, augmenting the required fair-opportunity decision documentation.

SEWP AT A GLANCE

1992 Program established; SEWP | awarded 1993 — the first 0.34% Base contract fee — the lowest among federal IT
GWAC in the federal acquisition space GWACs, down from 2.6% at program start
$ZOB Per-contract ceiling under SEWP VI Category A 4.2M+ c products and services available through the SEWP
catalog
35,000+ Registered federal government customers across #1 NASASEWP processes more orders than any other Best-in-
every agency Class IT GWAC combined
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Ordering & Support Information
CONTRACT OFFERINGS

Analysts Documentation
Cabinets / Enclosures
Cables / Wiring

Communication Devices

Input/Output Device

Installation

Computer Security Technology
Computer System
Digital Image Tools

How to Obtain a Quote

Quotes for hardware, software, and services are obtained through
the SEWP online Quote Request Tool (QRT), as mandated by the
NASA SEWP Program Office. ACC's SEWP Program Manager and
sales team are available to assist with any quote: contact
SEWPsales@acc.net or call 703-276-7800. Product information is
also available through ACC's Online Store at store.acc.net.

Installation
ACC employs engineers with expertise across the IT industry to
provide installation and support services.

Basic & Extended Warranty

Basic warranty is provided by each manufacturer and varies by
product. Extended warranty offerings are available from various
OEMs, covering periods of 12, 24, 36, 48, or 60 months (not all
coverage periods are available from all manufacturers). ACC
provides all necessary information and assistance to obtain
warranty entittements.

ACC CONTRACT CONTACT INFORMATION

Role Name
Program Manager / Contract Contact Azher Salikuddin
Deputy Program Manager Reza Zarafshar

Main Corporate & Sales POC Reza Zarafshar

General Sales Inquiries —

Contract Number 80TECH26D2133 -

NASA SEWP PROGRAM CONTACT INFORMATION

Maintenance / Warranty
Networking Equipment

Data Acquisition Technology

Power Related Technology
Software

Storage Device

System Service Fee
Training

Video Conferencing Tools

Order Issues & Troubleshooting

The main point of contact for a specific order is the sales
representative listed on the order. Order-related questions can also
be directed to orders@acc.net.

Customer Service
For delivery and post-delivery issues, contact
SEWPservice@acc.net or call 703-276-7800.

Technical Support
Technical support is available anytime at helpdesk@acc.net or by
calling 800-374-7517.

Email Phone

azher@acc.net 571.395.4134
reza@acc.net 571.395.4157

reza@acc.net 571.395.4157

sales@acc.net 703-276-7800

Prompt Payment Terms: None

Item Contact

NASA SEWP Program Website
Customer Helpline (301) 286-1478
Customer Help Email

Orders Fax (301) 286-0317
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